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ATTACHING WHEELS TO DOOR

NOTE: Hallmark cavity slider doors have mounting holes pre-drilled 
so this step only applies is you are not using a Hallmark door.

65mm

BackFront

155mm

Top of door

Mark 155mm from the front edge and half the thickness of the door. 
Mark 65mm from the back edge and half the thickness of the door.

• Wheel Units x 2
• Mounting Brackets x 2
• Rail end Cap x 1 
• Spanner x 1
• Screws x 12          
• Screw covers x 4  

PARTS LIST (FITTINGS PACK) TOOLS REQUIRED

NOTE

Your Hallmark-supplied 
door comes with a groove pre-cut at 
the bottom. If you are not using a Hallmark door you will need to cut a 
centre goove on the bottom edge 5mm wide and 22mm deep

2 Position the centre of the mounting brackets over the location 
marks made in step 1, ensure the openings are both facing the 
same side of the door, then make location marks for the screws. 
Drill guide holes, then affix brackets with screws supplied. For 
Hallmark-supplied doors use the pre-drilled holes.

3
INSTALLING THE DOOR

Lower the hanging 
bolt and raise the locking nut 
to increase the gap, making it 
easier to install the door. 

Insert both wheel 
carriages into the track.

Double-check squareness of the cavity frame. Position door into frame with the back edge towards the pocket.

Hang the back bracket on to the back wheel carriage, activating quick-release mechanism to secure it. Align the back of the door with the 
T-guide and ease the door halfway into cavity pocket. Repeat these steps with front of door. 

4
ADJUSTING THE DOOR

When door is square and true, lock 
position by tightening the top locking nut. 

Check horizontal and vertical alignment of the door, and floor 
clearance. If adjustment is needed turn the adjustment nut 
anti-clockwise to raise it and clockwise to lower it. 

5
ADJUSTING THE T-GUIDE

A unique feature of Hallmark Cavity Sliders is the adjustable 
T-guide. If the door needs horizontal adjustment within the cavity 
pocket the T-guide can be removed by lifting the clips with 
screwdrivers, then pull the T-guide out with pliers. Push the T-guide 
back in at the required position to achieve a perfectly centered door 
within the pocket.

Classic
Door Installation

We highly recommend watching the installation video
at www.hallmarkgroup.co.nz/cavity-sliders
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Classic

and Warranty

or jump straight 
to the Classic

video with this 
QR code:

• Philips Screwdriver 
• Drill with 3mm bit
• Screwdriver with #2 square drive

Hallmark Cavity Sliders are designed to fit all types of wall 
construction. Some additional timber packing may be required 
for masonry or steel framing. For the purpose of these 
instructions we have assumed a 90mm stud.

Standard Floor Clearance (FC) is 25mm.

TRIM SIZE FORMULAS

Trim Height

• Hallmark Classic: Door Height + FC+ 70mm
• Hallmark Classic with Soft Close: Door Height + FC+ 80mm
• Full height detail track: Door Height + FC+ 70mm 

Trim Width

• Single: Door Width x 2 +35mm
• Double: Door Width x 4 +20mm

See over for Warranty, Storage & Handling



Frame Kitset Assembly
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Video instructions are at
www.hallmarkgroup.co.nz/

cavity-sliders or jump straight 
to the Frame Kitset assembly 

video with this QR code:

WARRANTY
Hallmark Cavity Sliders are manufactured with the highest craftmanship and carry a 10 year 
warranty provided all storage, handling, freighting and install instructions are followed.

Storage & Handling
Inspect all cavity sliders upon arrival for freight damage and visible defects. The manufacturer 
must be notified within four days if damage has occurred. Any claims outside of this time frame 
cannot be recognised.

Finishing
When finishing, ensure the cavity slider is dry and free from dust and grime. All edges of the 
architrave or grooved jambs must be sealed and coated within four days of arriving on site.

Installation
All cavity sliders must be installed in dry buildings only. Cavity sliders installed in situations with 
excessive air movements (ie buildings not at ‘lock up’ stage) void the warranty.

Care & Maintenance
Hallmark Cavity Sliders are designed for interior use only and should never be used in a 
situation subject to exterior conditions, high moisture or high temperature fluctuations such as 
a spa or sauna rooms.

Conditions & Limitations
The warranty does not apply if:

• Damage is caused by normal wear and tear or by circumstances outside of Hallmark’s control.

• Installation, storage, handling, maintenance, uses or repairs   are not carried out under the 
manufacturers instructions.

Doors
For doors not supplied by Hallmark, refer to the original manufacturers warranty. Doors 
supplied by Hallmark are warranted against defects in workmanship and materials, specifically 
delamination of veneer, or clashings, separation of the skin from the core, veneer splits and 
excessive distorting from tolerance. For the complete Hallmark door warranty visit 
www.hallmarkgroup.co.nz.
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TM

Ph: 03 313 4754  |  0800 TIMBER (NZ-only)
Email: info@hallmarkgroup.co.nz  |  www.hallmarkgroup.co.nz
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PARTS LIST

BI-PARTING SLIDERS

TOOLS REQUIRED

Insert the bottom plate (using the 
end without the T-guide) into the 
back stud (using the end with no 
fixing holes)

Secure in place with 16mm brads 

Follow steps 1-4 of frame assembly instructions. If a Soft-Close 
unit is not being used, insert track stops into head track after
inserting wheel 
carriages (with arm 
towards wheels). 
Adjust position 
and tighten.

3

Insert the pocket 
rails into the back 
stud, with the 
notches facing out, 
600mm from 
centre to centre for 
fixing wall linings

If you are assembling a CLASSIC cavity 
slider,  attach the head jambs to the top 
track. If you are assembling a CAVZERO 

cavity slider there are no head jambs to 
attach because the CAVZERO track 

has the jambs attached

Remove the screws from both 
ends of the split jambs

Press the split jambs on to side 
rails. The notches fit inside the 
aluminium - you’ll hear a ‘click’ 
when they’re correctly seated. If 
you use a mallet, strike the 
aluminium edge and not the 
timber edge

600mm 600mm600mm

The flush side is the inside of the jamb

Ensure the wall lining side is facing out

Screw the bottom plate 
to the split jambs

Fix timber side rails in place 
with 16mm brads

The ends with the 
cut-out are the top end

4
5

6

Remove the 
screws from back 
end of the top 
track

Fit the top track between the split 
jambs and screw into place

Insert the jamb spreader to 
keep the jambs spaced and 
secure until you are ready to 
fit the 
door

To complete the install, 
screw the closing jamb to 
the top track.

Frame Kitset

• Closing jamb x 1
• Top track x 1
• Back stud x 1
• Bottom plate x 1
• Fittings pack x 1 (containing 
Wheel units x 2, Screws x 4, 
Spanner x 1, Rail end cap x 1)

• Split jambs x 2
• Head jambs x 2
• Pocket rails x 6

• Nailgun with 16mm brads
• Screwdriver with #2 
   square drive bit
• Mallet
• Clamp (recommended) 
 

The Hallmark Soft-Close Cavity Slider 
comes with the soft-close cassette 
pre-installed. To remove a soft-close 
cassette, remove screws from both ends 
and drop it down through the track. 

View 
SoftClose 

video with this 
QR code:

SoftClose

REINSTALLING THE SOFTCLOSE CASSETTE

Take wheels out for adjustment if 
required. Replace the rear wheels 
first, then slide the door into the 
pocket. Replace the front wheels, 
making sure the black tab is to the 
rear of the wheel, so that it correctly 
fits with the blue tabs of the 
soft-close 
cassette.

Before replacing the cassette make sure the blue tabs are primed 
by pushing them to the back of the cassette. Make sure the 
tabs are facing towards the door, and that the hole is 
facing up to the top of the track.

Insert cassette into track then return the 
screws to the holes they came from. If 
further fine-tuning is required, the 
entire unit can be adjusted by 
loosening the bracket screws 
and cassette, allowing 
the cassette to be 
repositioned.

CLASSIC
TRACK STOPS

Wheel side Wheel side

Align joining pins with 
corresponding holes to 
join left & right head 
track sides.


